
Fäktmästaregatan 8, 2522 

 

9 Helsingborg 

Cancellation form (Valid within 14 days) 
This form can be used when the consumer wants to cancel a contract, 
according to the rules of the Distance and Off-Premises Contracts Act (SFS 
2005:59). 

This form should only be completed and returned if you wish to cancel the contract. 
It should be sent to the address at the bottom of the form 

Information on traders / Companies 

Camerix AB 

Vikingagatan 23, 216 18 Limhamn 

support@camerix-group.com

Consumer / buyer information 

First and last names: 

Order number: 
(See confirmation e-mail) 

Address: 

Telephone number: E-mail:

Please indicate which goods you are returning below (Product name or item number) 

Order date: 

Location: Date on which the return is posted: 

Signature: 

In case of cancellation, the goods must be returned to the company within 14 days of receipt. 

http://www.comfortearplug.com/
mailto:order@comfortearplug.com


Post your return 

When you return a parcel to us, the return should be sent directly to our mailbox. It should not be sent 
as a registered letter, as the parcel will end up at a delivery point. We are not able to handle parcels 
that end up at the	carrier's	delivery point. 

Below you will find three authorised options for your return, which will bring your return directly to us. 

Alt. 1: Postnord's agent (easiest) 

1. Bring your return to the post office	
2. Buy the "Send home" service with delivery to mailbox (IMPORTANT)
3. Post your return

Alt. 2: Send your return with stamps 

1. Pack the return
2. Enter our return address on the parcel
3. Stick stamps on the parcel
4. Post	your	return

Alt. 3: Buy postage and print a waybill online	

1. Visit the website of	your	postal	service	provider	
2. Select	an	option to	send	the	parcel
3. Click in delivery mode Letterbox (IMPORTANT)
5. Enter our return address, pay and print the shipping label
6. Attach the label to the return parcel and leave it at	your	post	office

Return address: 

Camerix AB
c/o Logistikcenter Simrishamn AB
Fabriksgatan 7
27236 Simrishamn
Sweden


